
Finding duplicate claims in CHAMPS 
claims Inquiry

Claim Limit List
To use when claims get duplicate or limit rejections. 

Ex: CARC 18 B5 B13



•Pull up the TCN and click on the blue hyper linked TCN to bring up the claim header.



•Click on the show menu from the header screen and select SERVICE LINE LIST. You 
can also click on the red and green file folder icon  on the right side of the page to go into 
the service lines list. 



•Click on the service line that is getting the duplicate rejection. In this example there is 
only 1 line on the claim.



•Go to the top right of the service line detail page and in the SHOW BOX - Select - Claim 
Limit List. This is only available on the LINE of a claim. This option is NOT available on 
the HEADER show menu.



•You will be able to view the Current Claim and the History Claims information. On this 
screen you can see what the current claim is hitting against that is causing the duplicate 
or limit rejection. You can also see the PAID date where MDCH shows that the claim was 
previously paid.  


